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BOARD REPORT:  
DIRECTOR, EDUCATION AND WORKFORCE DEVELOPMENT 

Heide Christensen, RPh, MS 

 
 

Continuing Competency Committee Membership 
 

Co-Chairs: Karen Berger; Kanika Ballani          
            

 

A.   Past Programs Update: 
 

**** Refer to Grid Below  **** 

Co Chairs: 

Karen Berger; Kanika Ballani 

Lisa Avery Henry Cohen Maabo Kudez-Forsen Jacqueline Bardini 

Kanika Ballani (co-chair) Maia Decker Kathleen Minlionica Demetra Tsapepas 

Karen Berger (co-chair) Amy Dzierba Joseph Pinto  Kim Zammit 

(Annual Assembly Co-Chair) 

Alla Khaytin Shaun Flynn Mark Sinnet Christian Bernhardi  

(student representative) Aviva Bodek Samantha Ling Amilee Poucher 

Jane Boyd Andrew Kaplan Joshua Sawyer 

Agnes Cha Lendita Priesi Stephanie Seyse  

Leigh Briscoe-Dwyer 

(Annual Assembly Co-Chair) 

Lisa Phillips 

(Annual Assembly Committee) 

Elizabeth Shlom  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Program Name Date Number of 

Attendees 

PAID 

Number of 

Attendees 

TOTAL 

Number of 

EXHIBITS 

Net Income  

Or  

Loss 

Comments/Highlights 

Annual Assembly 

2016 

4/23/15 – 

4/26/15 

 

 

136 

 

 

178 

 

 

74 

 

 

$152,904.85 

• Venue:  

• Residency Program: 63 attendees 

• Exhibitors:  

• 2nd  Residency and Research Forum; 

great success. 

• Evaluations:  Good to Excellent 

Winter 

Pharmacotherapy 

Program 

(Antimicrobial 

Stewardship) 

3/6/16 33 

 

 

38 

 

 

2 $2,245.05 

• Venue: Mount Sinai Beth Israel 

Medical Center 

• Webinar platform piloted. 

Practice Based 

Program 

Antimicrobial 

Stewardship 

3/14/16 – 

3/15/16 
Via GNYHA 

 

N/A 

 

$6,075.71 

• Partnership with GNYHA and UFH 

• Venue: GNYHA 

Student Program 

Downstate 
8/26/16 48 

 

94 

 

0 

The 

combined 

net income 

of all three 

programs is: 

$909.04 

• Venue: Touro College 

• Coordinated by Amy Dzierba 

• Evaluations: Excellent 

Student Program 

Rochester 
9/10/16 30 

 

34 

 

 0  

• Venue: St John Fisher 

• Coordinated by Matt Zak and Nicole 

Cieri 

• Evaluations: Excellent 

Student Program 

Albany 
10/22/16 N/A 

 

54 

 

0 

• Venue: Albany College of Pharmacy 

• Coordinated by  

• Evaluations: Excellent 

Tristate Health-

System Pharmacist 

Summit 

9/9/30/16 

 

118 

 

128 40 plus 
$14,200.18 

(combined) 

• Venue: Hilton, Tarrytown, NY 

• 5 hours of CE (Stewardship Topics, 

Transitions of Care, Advanced 

Technician Roles) 

• Strong exhibitor support 

• Vendor Forum 

• Residency Program 

• Student Leadership Program 



Past Programs Update: Continued 
 

Program Name Date Number of 

Attendees 

PAID 

Number of 

Attendees 

TOTAL 

Number of 

EXHIBITS 

Net Income  

Or  

Loss 

Comments/Highlights 

Critical Care 

Downstate 
10/14/16 34 41 2 

The total 

income for 

both Critical 

Care 

programs is 

$9,572.  

 

The expense 

for the critical 

Downstate 

Critical Care 

program is 

$1,200. The 

Upstate 

Critical Care 

was also 

$1,200. 

 

Net income 

for both 

programs 

combined:  

$7,172.00  

• Lead: Amy Dzierba 

• Venue: Mount Sinai Beth Israel 

Medical Center 

• 5 hours CE (Endocrine Emergencies, 

Tox Tidbits, Gram-Negative Infections, 

Medication Safety in the ICU, Hot 

Topics in Critical Care [Resident 

Pearls]) 

• New inclusion of Resident Pearls (1 

hour) 

• Exhibitor: 2 exhibits 

• Speaker honorarium: $300 

• Webinar piloted. 

Critical Care 

Upstate 
10/15/16 14 21 4 

• Lead: Kim Zammit, Lisa Voight, Aviva 

Bodek 

• Venue: D’Youville College School of 

Pharmacy 

• 5 hours CE (Obstetrical Emergencies, 

Fungal Infections, Critical Bleeding in 

Trauma, Oncologic Emergencies, Hot 

Topics in Critical Care [Resident 

Pearls]) 

• New inclusion of Resident Pearls (1 

hour) 

• Exhibitors: 6 exhibits 

• Speaker honorarium: $300 

• Webinar piloted. 

 
 
 
 
 
 
 
 
 
  



 

 

B. Future Programs Update: 
 

Program Name Date Comments/Highlights 

Pennsylvania Antimicrobial 

Stewardship Program  

In Progress Webinar Series provided via NYSCHP. 

• 10 monthly webinars. 

GNYHA Antimicrobial Stewardship 

in LTC 

TBD • Program to be provided with funding via UHF. 

• Start date: May 2017 

• Program chair: Libby Ashley-Dodds 

Student Program Downstate 8/25/17 • Venue: Touro College 

• Lead: Amy Dzierba 

• To determine if Rochester/Buffalo and/or Albany 

interested 

Tristate Program 9/29/17 

• Venue: Hilton, Tarrytown, NY 

• Approximately 5 hours of CE  

• Strong exhibitor support 

• Vendor Forum 

• Residency Program 

• Student Leadership Program 

Critical Care Program: Downstate 10/21/17 

• Lead: Amy Dzierba 

• Venue: Mount Sinai Beth Israel Medical Center 

• Program planning to begin 

Critical Care Program: Upstate TBD 

• Lead(s): Kim Zammit; Lisa Voight 

• Venue: TBD 

• Program planning to begin 

Pharmacy Technician Program TBD 
• Webinar based programming to be evaluated in 

conjunction with NYCSHP 

Webinar Programs  TBD 
• Plan for May, June, July initially (Annual Assembly 

programs to used for presentation) 

 
C. Strategic Plan: 

1. Remote Programming 
a. Pilot programs successful: 

i. Winter Pharmacotherapy Program (live, on-site pilot). 
ii. Critical Care Program Downstate (live, on-site pilot) 
iii. Antimicrobial Stewardship: Looking Beyond S-I-R (webinar held on 1/31/17). 

b. Continued Expansion: Goal for 2017 
i. Plan to select three programs from the Annual Assembly for webinar programs beginning in May 

2017. 
ii. Future direction: 

1. Disease-state based webinar series. 
2. On-line, enduring programs. 

c. Key Items for Discussion: 
i. Opportunities and format for future webinars. 
ii. Fee structure vs membership benefit and registration process. 
iii. Marketing to non-members. 

  



 

2. Networking/Partnering with other organizations 
a. Continue to explore the potential to collaborate with other organizations as feasible and/or to attain CME 

accreditation for targeted programs. 
i. Critical Care 2017 

1. Identified opportunity to have CME accredited. 
2. Consider advanced practice professional speaker. 

ii. ACCP  
1. To explore potential collaboration. 

iii. Legislative Panel Update at Annual Assembly 2017 
1. PSSNY, NYSCHP, 1199 

iv. Health Leaders of NY 
1. Goal: collaborative program in 2017. 

v. Tristate Program 
1. Consider two programs per year. 

b. Winter Pharmacotherapy meeting information shared with NYS chapter of ACCP, with PSSNY, and with 
APIC. 

i. No attendance gained from sharing of information. 

 
3. Practice-Based Programming (expand to include additional therapeutic areas and create more enduring 

program strategies for existing programs) 
a. Must: 

i. Determine the level of demand for practice-based programs (conduct targeted survey). 
ii. Determine programs desired (conduct targeted survey). 
iii. Evaluate the potential to collaborate with other organizations and/or states. 
iv. Develop and implement plan to market certificate programs outside of NYS. 

 
4. Expand Educational Programming (meet unmet educational needs; increase specialty-focused educational 

programming) 
a. Student programs held in NYC, Albany, and Rochester in 2016. 
b. Student member active on CCC. 
c. Student “recommended” programs noted in the Annual Assembly program. 

i. Plan to engage students in the HOD, the Networking Session, and roundtables. 
d. Webinar series for technicians being planned. 
e. CCC to discuss: 

i. Student and technician programming for the 2018 Annual Assembly. 
 
D. House of Delegate Recommendations 

No House of Delegate recommendations assigned to Continuing Competency Committee for evaluation. 

 
  

 
Respectfully Submitted, 

 
 
 
Heide Christensen 

 
 

 

 


